
 
 

PET POLICY 
 

For the comfort and safety of all guests and pets, we kindly request that all pet owners act responsibly with their pets 
and follow the guidelines listed below:   
 

 All pets and service animals must be registered at the front desk. 
 A one-time nonrefundable cleaning service fee of $150 per guestroom will be added to your guestroom 

account. This fee is used for the cleaning of all fabric and carpets after your departure to ensure the comfort of 
future guests occupying the room. (Service animals excluded) 

 Maximum of one (1) pet per guestroom allowed. 
 Guest pet must weigh less than 50 pounds.  (Service animals excluded) 
 Guest pet must have all vaccinations up-to-date. 
 Guest pet must be kept on a leash or carrier and have proper supervision at all times when anywhere on 

property outside of your guestroom. 
 Guest pet must wear hotel issued identification collar while on property. 
 Guest pets are not permitted in pool areas, restaurants, lounges, health club and spa, on lobby furniture or in 

meeting space.  (Service animals excluded) 
 Please place “Pet in Room” sign on the outside of your guestroom door for the duration of your stay while the 

pet is in room. 
 Please dial extension 88 to schedule housekeeping service to your guestroom.  Your pet must be removed from 

guestroom during room cleaning service.  Housekeeping hours are 8:30am-4:00pm daily. 
 Guest pets must be house-trained and clean.  Any waste must be removed and disposed of immediately.  An 

additional cleaning fee may apply if pets create excessive mess.  Guests are responsible for cleaning up after 
their pet on hotel property including grounds. 

 As a courtesy to all hotel guests, noise must be kept to a minimum.  If your pet is left unattended and making 
noise, you will be contacted for compliance. 

 Guests are responsible for all property damages incurred and replacement of any items stained or damaged 
by their pets. Credit Card on file will be charged upon inspection of your guestroom. 

 If paying cash, a $100 deposit is required.  Deposit is refundable after our staff has inspected the room. 
 Pets must be crated when left unattended in your guestroom. 
 In accordance with insurance criteria, the following breeds are not permitted on hotel property: Pit Bull 

Rottweiler, German Shepherd, Huskie, Alaskan Malamute, Chow Chow, Doberman Pinscher, Great Dane, St. 
Bernard, Akita.  Service dogs will be allowed regardless of breed unless they show signs of aggression. 

 Please use designated area located outside the hotel for Doggie relief. 
 
Breed of your pet:  ___________________________________________________________________ 
 
Size / Weight:  ___________________________________________________________________ 
 
Current Vaccination Records: ____________________________________________________________ 
 
Cell Phone # to contact in case of pet disturbance: ________________________________________ 

 
I have received and understand the above Rosen Plaza Hotel Pet Policy.  I agree to release, defend and indemnify the 
Rosen Plaza Hotel from any and all claims or damages related to my pet and pet’s stay at the hotel, including any 
claims by third parties.   
 
 
Guest Name        Guest Signature 
 
 
Confirmation #                     Date 
 
 
Front Desk Agent       Date 


